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APPENDIX A (INTERACTIVE PROCESS FLOWCHART) 

 

Step 1: Request initiated by employee thru Supervisor to DPM/EEM

Step 2: EEM initiates case and interactive process with HRO, SME's

Step 3: Interactive Process provides medical determination and 
recommendation to decision level

Step 4: Final Decision made/employee notified:  
Cofs/DJS-ARNG, Wing Cmdr-ANG, HRO, EEM

Step 5:  Supervisor implements approved 
RA/PAS:  Supervisors, HRO, EEM

Step 6a: Employee appeals denied RA/PAS to TAG:  TAG, HRO, 
EEM, Supervisor

Step 6b:  Employee notified of option to file EEO or IG complaint:  
EEM, IG

Step 7: Appeal decision provided to employee:  TAG, HRO, EEM, 
Supervisor

Step 8:  If TAG approves the appeal 
see step 5.  If TAG denies appeal see 
step 6b.














